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HNC Virtual Solutions is a telehealth software solutions company that offers a complete system for health 
care professionals.  VideoDoc® is our HIPAA and HITECH compliant telehealth platform that offers 
extensive video engagement options and utilizes our patented remote patient monitoring technology to 
capture, secure, and retrieve information on patient physiologies. 

Our primary objective is to redefine the way in which care is delivered by providing and developing 
software and technology solutions that integrate with FDA Class II biometric devices as well as pioneering 
new video conferencing technologies to reduce user roadblocks. These innovations facilitate patient-
doctor interactions outside of the confines of the traditional facility care delivery model.  We cover 
popular telehealth use-cases, which include Video Engagement, Remote Patient Monitoring, Cart / Kiosk, 
and have white labeling options for all of our solutions.  Our latest software version offers tools to evaluate 
Social Determinates of Health and include Behavioral Health assessments and tracking. 

Our mission has always been to deliver easy to use technology that empowers patients and healthcare 
professionals to collaborate on the management of health, while increasing the efficiency and availability 
of healthcare.  We are excited to show you how we continue to accomplish this mission with our latest 
technology. 

Key Use Cases 

 VideoDoc® Consumer Model – On-demand Virtual Consultations 

Our Consumer Model, featuring the VideoDoc® platform, focuses on an on-demand 
virtual consultation with a doctor via the patient’s mobile phone.   

The VideoDoc® virtual visit platform allows providers to conduct more consultations 
and assessments quickly and more efficiently while also keeping clinicians and patients 
safe by eliminating unnecessary face-to-face visits.  The platform enables seamless 
virtual visits using a highly streamlined user interface and provides patients with a one-
click entry to virtual sessions.  Clinicians gain access to a complete reporting system to 
support all billing needs and requirements.  This solution is tailored for: 

• Urgent Cares • Virtual Follow-up Visits 
• Small & Large Physician Systems • Common Condition Monitoring 
• Conducting Patient Assessments  
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Remote Patient Monitoring 

HNC’s Remote Patient Monitoring platform enables streamlined, 
intuitive case management with integrated web-based video, vital 
threshold monitoring, and health surveys. This supports remote 
communication between a patient and a healthcare professional that 
is used to monitor chronic disease patients. Patients remotely upload 
their vitals for real-time review by their healthcare professionals. Vital 
information, such as blood pressure, blood glucose, and weight is 
encrypted and securely transmitted using military grade encryption, 
and transported to our HIPAA-compliant portal for review by 
healthcare professionals from any web capable device.  Our solution is 
ideally suited to supporting common use cases including: 

• Chronic Care Management • Home Health 
• Chronic Disease Management • Post-Discharge/Post-Surgery Surveillance 
• High-risk Surveillance  

 

 

Kiosk – Virtual Clinic Anywhere 

Our Kiosk solution is a branch from our Remote Patient Monitoring Program that 
allows the software to be deployed to a mobile kit or a Telehealth cart and to be 
utilized for multiple patients rather than just one patient.  The Kiosk uses 
wireless FDA-certified medical peripherals and can employ other specialized 
devices such as a PTZ camera for TeleStroke / Tele-Psych, microscopic camera 
with ENT attachments, 12-Lead ECG, and more.  This system is useful for making 
better use of physician’s time via virtual rounding or having less specialized staff 
administer vitals and coordinate a virtual doctor visit when travelling house to 
house for at-home visits. This system is especially beneficial for: 

• Community Health • Urgent Care Facilities 
• Rural Health • Triage Centers 
• Nursing Homes • Rural ER Management 
• Assisted Living  

 

  

 

For more information or to learn what VideoDoc® can do for you: 

• Visit us on the web at HNCVirtualSolutions.com 
• Watch our overview video 
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